
Embargo Date: 15th January 2006
Sales Start Date: February
Target Market: frequent fax users in 

small & medium sized 
companies.

Heavy-duty, high speed and secure 
professional laser fax and printer.

The FAX-L390 is part of the Canon 
Laser Fax range.

The whole range consists of: 
FAX-L2000IP, FAX-L2000, 
FAX-L390, FAX-L380S, FAX-L400, 
FAX-L120, FAX-L100.

Key Features

Product Name Mercury Code EAN Code Recommended Retail Price

FAX-L390 0815B030AA 871457965062 £1099 / €1586

What’s in the box: 
Main unit, document output tray, subtray, one touch sheet, destination labels, CD Rom with Printer Driver, User Guide, power cord, 
telephone cable, cartridge T 

TBC49609991797800752A031AATelephone kit

Recommended Retail PriceEAN CodeMercury CodeOptional Accessories

TBC49609991134947833A002AACartridge T 

Recommended Retail PriceEAN CodeMercury CodeNew Consumables*

* For full list of media types see technical specifications

• Super G3 plain paper laser fax 
- 3 seconds per page transmission*

• 510-page* fax memory
• 18 ppm laser printer: 

600 dpi print quality
• 500-sheet paper capacity for heavy-duty 

use with 50-page Automatic Document 
Feeder 

• Departmental ID Management: 
control your costs and ensure security 
by restricting fax use to authorised
personnel

• Speed dialling: 31 one touch/169 coded 
dial keys

• Ultra High Quality imaging with 
256 grey scales for faxing photos and 
diagrams with maximum detail

• All-in-One Cartridge
• Compact and robust design

* based on ITU-T Standard Chart No. 1



Technical Specifications

All brands and product names are registered trademarks or trademarks of their respective owners.

FAX UNIT TYPE
Type

Compatibility
Applicable line
Modem speed

Print technology
Scanner type

Standalone facsimile with printer function
Group 3
PSTN /PABX
33.6K bps (Super G3)
Laser beam printing
Sheet fed

FAX PRINTING FEATURES
Printing method

Print speed
Print resolution

Smoothing
Paper capacity

Optional cassette
Manual feeder
Print cartridge

Yield
Page collated print

Printing width
Toner save mode

Auto image reduction on reception
Others

Laser Beam Printing 
18 pages per minutes
600 x 600 dpi 
Yes (1200 x 600 dpi)
500 sheets Auto Sheet feeder
No
I sheet
Cartridge T All in one laser cartridge
Approx. 3500 pages (based on 5% print coverage)
(approx 5250 pages with Toner Save on)
Yes ( Face down print )
206mm
Yes
Yes ( 100 to 75 % )

TRANSMISSION AND 
RECEPTION FEATURES

Transmission speed

Compression method
Direct transmission

Memory transmission
FAX memory

Memory Transmission
Memory Reception

Memory backup
Memory reception

Dual access
Error correction mode (ECM)

Delayed transmission
Sequential broadcast

Polling
Transmission

Reception

3 seconds per page with 33.6K bps modem
(based on ITU-T Chart No.1)
MH, MR, MMR, JBIG
Yes
Yes

510 pages (based on ITU-T Chart No.1)
510 pages (based on ITU-T Chart No.1)
Yes (1 hour)
Yes
Yes
Yes
Yes (max. 141 locations)
Yes (max. 141 locations)

Yes (Memory)
Yes

SECURITY AND
MANAGEMENT FEATURES

Password user restriction
Memory lock

System management password
Usage management by code

Reports      

Transmission header

Yes (Departmental ID Management)
Yes
Yes
Yes
Activity Report, Transmission Report, Reception
Report, Multi Transaction Report, Memory Clear Report, 
Doc. Memory/Speed Dial/Group Dial List
Yes

FAX SCANNING FEATURES
Automatic document feeder

Document size
Effective scanning width

Scanning speed
Fax resolution

Image processing system
Halftone

Canon Express protocol

50 sheets
Min Width- 148mm Max Width - 216mm
208mm
Approx. 2 sec per page
Approx. 25 pages per minute
Standard, Fine, Super Fine, Ultra Fine
UHQ (Ultra High Quality)
256 shades of grey scale

TELEPHONY FEATURES
One touch dials

Coded dials
Group dials

Redial 
Dial search

FAX/TEL auto switch
Answering machine Hook-up

Extension Telephone Hook-up
Remote reception

On Hook key
Telephone handset

Type (inc. cradle)

31 locations
169 locations
Max. 199 locations
Yes ( automatic and manual )
Yes
Yes
Yes
Yes
Yes
Yes
Option
Tel 6

COPIER FEATURES
Copy

Copy resolution
Copy speed    ( Mono )

Multiple copy
Zoom

Yes
1200 x 600 dpi
18 copies per minutes
Up to 99 copies
50-200%

OTHER FEATURES
Display

Type
Size

Languages

Others

LCD
20 x 2
15 languages
(Czech, Danish, Dutch, English, Finnish, French, German,
Hungarian, Italian, Norwegian, Portuguese, Russian,
Slovenian, Spanish, Swedish)
Auto Summer time adjustment

PC RELATED FEATURES
PC interface

System requirements

Printer function
Printer driver

PDL
Applicable OS

Print speed
Print resolution

Smoothing
Paper sizes

USB
Windows® 98: 90Mhz Pentium processor or higher/
at least 32MB of RAM and 115MB of available hard disk 
space - Windows ® Me: 150Mhz Pentium processor 
or higher/at least 32MB of RAM and 115MB of available 
hard disk space - Windows ® 2000: 133Mhz Pentium 
processor or higher/at least 64MB of RAM (Windows ®

2000 Professional), or 128MB of RAM (Windows ®

2000 Server) and 500MB of available hard disk space -
Windows ® XP: 300Mhz Pentium processor or higher/
at least 64MB of RAM and 500MB of available hard disk 
space, 256-colour SVGA monitor or higher, USB Port, 
USB cable no longer than 5 meters, CD-ROM Drive, 
or access to one over a network connection
Yes
CARPS V2.30 Printer Driver for Windows
Canon native
Windows 98, Me, 2000, XP 
18 pages per minute
600 x 600 dpi
Yes
A4, LTR, Legal

OPTIONS
Items Tel 6

GENERAL FEATURES
Dimensions without trays

Dimensions with trays
Installation space

Weight
Power
source

consumption

Acoustic Noise Levels

441mm x 466mm x 392mm (W x D x H)
441mm x 585mm x 403mm (W x D x H)
483mm x 585mm (W x D)
12,1 Kg

AC 200-240V 50-60Hz
Approx. 7W (Energy Save Mode), 10W (standby), 
Approx. 800W(Max)
Approx. 30 db(A) (max -standby), 55db(A) (max -copy)


